
 
 
 
 

 

Methods of Payment 
 
BACS/CHAPS/Bank Transfer 
Send a banker’s draft or CHAPS payment directly to our bank. Please ensure you provide your customer 
number/reference number/invoice number/patients name when making payment.  
 
Bank Name  National Westminster Bank 
Account Name  Barts Health NHS Trust 
Bank Address  The Royal Bank of Scotland 
   Government Banking CST 
   2

nd
 Floor, Bishopsgate 

   London EC2M 4RB 
 
Account Number 10003215 
Sort Code  60-70-80 
IBAN Number        GB63NWBK60708010003215 
Swift Number       NWBKGB21 
 
Cash  
Cash should be paid to our cashier’s office. Please ensure you provide your customer number/reference 
number/invoice number/patient name when making payment. (Details of our cashier’s offices are below.)  
NB – PLEASE DO NOT SEND CASH IN THE POST 
 
Credit/Debit Cards 
Call our Credit Control Department on 020 7 480 4609 (9am – 5pm). Or Call Paying Patients Department on 020 
3594 6302 or 6526 or 6527 (9am – 5pm). Or you can arrive in person to the cashier’s office (details below).  
Please provide your customer number/reference number/invoice number/patient name when making 
payment.  
 
Cashier’s Offices 
- St Bartholomew’s Hospital – Ground Floor (entrance B), Kenton & Lucas Building, (Via Henry 8

th
 Gate). 

Opening times: 9:30am – 1pm and 1:30pm – 4pm Monday to Friday (020 3465 5816) 
 
- The Royal London Hospital – 2

nd
 Floor- new hospital (use core lift No. 5). Opening times: 10am – 12pm and 

1pm - 4pm Monday to Friday (020 3594 2010) 
 
- Whipps Cross University Hospital – General Office, Junction 3. Opening times: 9:30am – 1pm and 1:30pm – 
4pm Monday to Friday 
 
Private and Overseas Visitors Department 
Our offices are open 9am – 5pm Monday to Friday (excluding bank holidays) 
 
- St Bartholomew’s Hospital – 020 3765 8565  /  020 3765 8566 
 
- The Royal London Hospital – 020 3594 6526  /  020 3594 6527  020 3594 6302 
 
- Whipps Cross University Hospital – 020 8535 6712 / 020 8535 6976 
 
- Newham University Hospital - 020 7055 5626 / 020 7055 5717 / 020 7363 9328

 


