
14 
 C

O
M

PLEXITY A
SSESSM

EN
T – O

R
TH

O
D

O
N

TIC
 TR

EATM
EN

T 
               

 
 

x 
The benefits of O

rthodontic treatm
ent outw

eigh the risks 
x 

O
rthodontic treatm

ent needed and not precluded by either patient co-operation or 
m

edical history 
 

R
ecognise m

alocclusion and 
norm

al occlusion. 
 Ensure oral health is good prior to 
referral 
 Perform

 basic O
rthodontic 

exam
ination, review

 the level of 
com

plexity and be fam
iliar w

ith 
IO

TN
, explain to a patient w

hat 
O

rthodontic treatm
ent m

ay involve 
and m

ake valid and tim
ely referrals 

 M
onitor post-O

rthodontic care 
m

aintenance 

N
eed and risk 

screening and 
entry criteria 

Patients w
ith developing 

dentition requiring 
straightforw

ard interceptive 
m

easures 
 R

em
ovable appliances in 

patients w
ithout skeletal 

discrepancies 
 N

on-com
plex fixed appliance 

alignm
ent in patients w

ithout 
skeletal discrepancies or 
significant anchorage 
dem

ands 

Patients requiring 
O

rthodontic treatm
ent for 

the m
anagem

ent of skeletal 
discrepancies (rem

ovable, 
functional and fixed 
appliances) 
Patients w

ith restorative 
problem

s, w
hich do not 

require com
plex 

m
ultidisciplinary care w

ith 
secondary care input  
Patients w

ith im
pacted teeth 

w
here the O

ral Surgery/ 
O

rthodontics liaison can be 
m

anaged from
 specialist 

practice  
Advice to those providing 
Level 1 or 2 care 

W
ork to be carried out by 

prim
ary care 

 Level 2 care delivery 
requires a m

inim
um

 of 
50 case starts per year 

per clinician  
P

atient m
odifying factors 

m
ay result in referral to 3a 

or 3b
  

 cases per year 

W
ork to be referred to 
Specialist services 

P
atient-m

odifying factors 
m

ay result in referral to 
3b 

Level 1 
Level 2 

Level 3a 
Level 3b 

Patients w
ith clefts of the lip and/ or palate or 

craniofacial syndrom
es  

Patients w
ith significant skeletal discrepancies 

requiring com
bined O

rthodontics and 
O

rthognathic surgery  
Patients w

ho require O
rthodontics and com

plex 
O

ral S
urgery input (e.g., m

ultiple im
pacted teeth) 

Patient w
ith com

plex restorative problem
s 

requiring secondary care input in a 
m

ultidisciplinary environm
ent  

Patients w
ith com

plex m
edical issues, including 

psychological concerns, w
hich require close 

liaison w
ith m

edical personnel locally.  
Patients w

ith m
edical, developm

ental or social 
problem

s w
ho w

ould not be considered suitable 
for treatm

ent in specialist practice 
C

om
plex O

rthodontic cases not considered 
suitable for m

anagem
ent in specialist practice 

R
eferrals w

here advice or a second opinion is 
required from

 a secondary care C
onsultant (i.e. 

to those providing Level 1, 2, 3a care) 

W
ork to be referred to consultant 

Specialist Services 
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 Sum
m

arised illustrative patient journey 
  

      
   

 
                   

Patient presentation at prim
ary care general 

m
edical practice w

ith O
rthodontic condition 

Level 1/2/3 
procedure w

ith 
m

odifying factors 
G

D
P

 to refer patient 
for O

rthodontic 
care, via referral 

m
anagem

ent 
process 

R
eferral M

anagem
ent Process 

  

Level 2 procedure/ condition 
S

pecialist in O
rthodontics or dentist 

w
ith additional skills and experience 
to m

anage procedural or patient 
com

plexity  

Patient presentation at prim
ary care 

general dental practice w
ith 

O
rthodontic condition 

G
D

P
 to carry out oral health assessm

ent 
and assess O

rthodontic need w
ith 

reference to IO
TN

 

Patient presentation at 
prim

ary care general 
m

edical practice w
ith oral 

surgery condition 

Level 3a procedure / Level 2 
condition w

ith m
odifying 

factors 
S

pecialist in O
rthodontics to 

perform
 

Level 3b procedure / Level 3a or 2 
condition w

ith m
odifying factors 

S
pecialist or C

onsultant in 
O

rthodontics (or their supervised 
trainee/ S

AS
 grade) to perform

 

Interdepartm
ent

al or onw
ard 

referral 

Level 1 
procedure 

P
rim

ary care 
clinician to 

perform
 

Level 3 
procedure 
Level 1/2/3 
procedure 

w
here urgent or 

im
m

ediate care 
required 

Patient has 
routine care 

w
ith G

D
P 

G
P

 to advise 
patient to attend 

G
D

P
 unless 

urgent 

Patient does 
not have 

routine care 
w

ith G
D

P 
G

P
 advise 

patient to attend 
G

D
P

 to refer 
patient for 

O
rthodontic care 

Patient requires 
urgent or 

im
m

ediate care 


