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Large print and other languages 
This information can be made available in alternative formats, 
such as easy read or large print, and may be available in 
alternative languages, upon request. For more information, speak 
to your clinical team. 
 

এই তথ্যগুল ো সহলে পড়ো যোয় অথ্বো বৃহৎ প্রিলের মত প্রবকল্প ফরমযোলে পোওয়ো যোলব, এবং অনুলরোলে 

অনয ভোষোয়ও পোওয়ো যযলত পোলর। আলরো তলথ্যর েনয আপনোর প্রিপ্রনকযো  টিলমর সোলথ্ কথ্ো ব ুন। 

Na żądanie te informacje mogą zostać udostępnione w innych formatach, takich 

jak zapis większą czcionką lub łatwą do czytania, a także w innych językach. 

Aby uzyskać więcej informacji, porozmawiaj ze swoim zespołem specjalistów. 

Macluumaadkaan waxaa loo heli karaa qaab kale, sida ugu akhrinta ugu fudud, 

ama far waa weyn, waxana laga yabaa in lagu heli luuqaado Kale, haddii la 

codsado. Wixii macluumaad dheeraad ah, kala hadal kooxda xarunta 

caafimaadka. 

Bu bilgi, kolay okunurluk veya büyük baskılar gibi alternatif biçimlerde 

sunulabilir, ve talep üzerine Alternatif Dillerde sunulabilir. Daha fazla bilgi için 

klinik ekibinizle irtibata geçin. 

اور    یہ معلومات متبادل فارمیٹس میں دستیاب کی جا سکتی ہیں،  جیسا کہ پڑھنے  میں آسان یا  بڑا پرنٹ

درخواست پر متبادل زبانوں میں بھی دستیاب ہو سکتی ہیں۔ مزید معلومات کے لیے، اپنی  

 کلینکل ٹیم سے بات کریں'۔ 

Tell us what you think 

Tweet us @NHSBartsHealth 

Talk to us via facebook.com/bartshealth 

Leave feedback on NHS Choices www.nhs.uk 

Patient Advice and Liaison Service (PALS) 
Please contact us if you need general information or advice about 
Trust services: www.bartshealth.nhs.uk/pals 
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What is Persistent Pain? 
 
Persistent pain is defined as pain that persists longer than 3 
months.  
 
In some cases, persistent pain can be influenced by other health 
conditions such as fibromyalgia, arthritis, and diabetes. This is 
called chronic secondary pain and this pain can be explained by a 
medical condition. In other cases, there are no underlying health 
conditions associated with the pain experience. This type of pain is 
called chronic primary pain. 

 
Persistent pain can have a significant impact on a person's life, 
including their mood, ability to be independent and overall quality of 
life. It can also limit a person's social interactions and activities, 
making it difficult for them to fully participate in daily life. 
 
If you have had pain for more than 3 months, you can be referred to 
the Persistent Pain Service by your GP. It is important that you are 
not waiting for any more interventions of investigations from other 
services and want to learn skills to help you manage your pain.  

 
What is the Persistent Pain Service? 
 
The Barts Health NHS Trust’s Persistent Pain Service is provided by 

consultants in pain medicine, specialist physiotherapists and clinical 

psychologists based at the Mile End Hospital. 

 
The focus of the service is to teach patients skills and strategies to 

enable them to manage life in the presence of a long-term pain 

condition. We put improving quality of life at the centre of our 

approach. Our pain management programmes do not focus on pain 

reduction or eliminating the pain experience.  

 

 
Important Information 
 
If you have been accepted into the service, you will receive a letter 

to confirm your appointment. Please ensure that you reply to it 

promptly or call the department to confirm your appointment.  

It is important that you attend your appointments as scheduled or 

inform the service in advance if you need to cancel.  

If you need to change your appointment, or no longer want an 

assessment, please call the service at least 48 hours before your 

appointment so that it can be offered to someone else. If you are 

late for your appointment, it may be rescheduled for a later time.  

If you do not attend your appointment without notifying the service, 

you may be discharged from the programme.  

If you need a translator or transport for your appointment, please 

contact the service at least 1 week in advance and let them know 

the assistance you require.  

If you have any questions, comments, complaints, or suggestions 

about your care, please contact the support team at 

BHNT.BartsHealthTherapies@nhs.net or call 0207 377 7872.  

 

mailto:BHNT.BartsHealthTherapies@nhs.net
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What to expect at your first appointment?   
 
Your first appointment will be a multidisciplinary team (MDT) 
assessment (meaning that you will meet a mixture of professionals 
such as a pain consultant, physiotherapist, or clinical psychologist) to 
determine the best course of action for managing your pain. The MDT 
may also review any medications or interventions and consider 
whether changes or adjustments to these are needed.  
  
The appointment will last approximately 30 mins, and it is an 
opportunity for us to jointly come up with a comprehensive treatment 
plan that works for you, your needs, and goals.   
 
Below are the different interventions that we offer and may be 
considered:    

 

The assessment is also an opportunity for you to ask questions and 

learn more about these treatment options. After the assessment, you 

and the team will decide on a treatment plan that is tailored to your 

needs and goals. 

 
 

 

In some cases, the service may recommend or provide medical 
interventions, such as spinal injections or medication reviews, while 
also encouraging patients to actively engage in self-management 
strategies. These interventions are only offered to patients who meet 
the criteria laid out in national guidance and will not be suitable for 
everybody. 

 
Understanding pain  
 
The following resources may help to support your understanding and 

management of persistent pain. 
 
Websites:  
British Pain Society www.britishpainsociety.org 

Pain Toolkit www.paintoolkit.org 

Health Talk www.healthtalk.org/peoples-
experiences/long-term-conditions/chronic-
pain/topics 

The Retrain Pain 
Foundation  

http://www.retrainpain.org/  

 

Videos: 
Understanding Pain in Less Than 5 Minutes Understanding pain & 
what to do about it in less than 5 minutes - YouTube 
 
Tame The Beast: Rethinking Persistent Pain by Professor Lorimer 
Moseley Tame the Beast — It's time to rethink persistent pain - 
YouTube 

 
Low back pain myths: Professor Peter O’Sullivan uses real patient 
interviews and stories to debunk common low back pain myths. Back 

pain - separating fact from fiction - Prof Peter O'Sullivan - YouTube  
 
 
 
 
 
 

https://www.youtube.com/watch?v=cLWntMDgFcs
https://www.youtube.com/watch?v=cLWntMDgFcs
https://www.youtube.com/watch?v=ikUzvSph7Z4
https://www.youtube.com/watch?v=ikUzvSph7Z4
https://www.youtube.com/watch?v=dlSQLUE4brQ
https://www.youtube.com/watch?v=dlSQLUE4brQ
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Services offered within the Persistent Pain Service 
(PPS) 
 
Physiotherapy 
Our pain physiotherapists work in collaboration with the MDT to 
assess, treat, support, and educate patients with persistent pain.  
 

1. Our physiotherapists support patients to build on and 
develop pain skills to help reduce the negative impact of 
persistent pain on their quality of life and to identify and work 
towards meaningful goals.  

2. Physiotherapists can work with you to set goals based on 
what is important to you. The purpose of this is to help you 
engage in the things that matter to you and in turn improve 
quality of life. The aims are to understand persistent pain, 
pacing activities, flare up planning, exploring movements 
and sleep hygiene.  

3. We do not offer passive therapies such as massage or 
manipulation, but rather focus on active approaches to 
rehabilitation and empowering patients to manage their 
persistent pain condition. The goal is to help patients build 
confidence in their ability to self-manage their pain and take 
an active role in their own care. 

 
Psychology  
There is a strong connection between physical pain and emotional 
and mental wellbeing. Psychology plays a significant role in 
persistent pain service and the psychologists focus on developing 
three primary skills to help individuals manage their pain: 

1. Developing self-soothing and self-care skills that can benefit 
an oversensitive nervous system. 

2. Taking a step back to reflect on your current lifestyle, 
including routines, habits and relationships, to identify the 
direction you want to go in. 

3. Acquiring practical skills to manage difficult thoughts, 
feelings and sensations as you work toward behaviour 
change. The emphasis is on skill development, and it is 
essential to set aside time between sessions to practice the 
exercises. 

 

English and Bengali Pain Skills Programme 
 
This is a six-session group programme designed to provide you with 
the latest understanding of pain science, as well as a variety of 
physiotherapy and psychology techniques to help you live well and 
engage in life in the presence of an ongoing pain condition. 
  
Participants often report that while their pain is still present, it no 
longer dominates their life. They also note that they are making 
decisions based on what they want to do, rather than avoiding pain, 
and that they are finding joy in the smaller things in life again. 
 
The programme is offered in English and Bengali, and each session 
is two hours long with breaks and movement exercises. Participants 
are encouraged to practice the skills at home and work towards 
goals they set at the beginning of the programme.  
 
After completing the programme, follow-up is provided in the weeks 
after to help participants continue to track their progress and 
maintain their skills in the long term. 
 

Medication Review and Interventions 
 
During your initial assessment, you may have a review of your pain 
medication with the consultant as part of your referral to the pain 
service. In some cases, the consultant may suggest an intervention 
to help manage your pain.  
 
At Mile End Hospital, these interventions may include facet joint 
injections, nerve root injections, epidurals, infusions, and nerve 
blocks. 
 
Some patients may not be suitable for these interventions and 
medication. Interventions will only be offered to patients who meet 
the criteria set out in national guidance. 
 


